
Nexus Communications, Inc. 

Application for a certificate of local and 
lnterexchange authority to operate as a 
reseller and facilities based carrier of 
telecommunications services in the 
service territories of SBC Arneritech in 
the State of Illinois 

: 
: 
: 

: 

APPLICATION FOR CERTIFICATE TO BECOME A 
TELECOMMUNICATIONS CARRIER 

( t k e  a d d i t i o n a l  s h e e t s  a s  n e c e s s a r y  ) 

1 Appl 1 c a n t ' s  &m(  I ncl udi ng d ' h i  a ,  I f any )  FEIZ 

Nexus Comrnincations. Inc. 31-1735438 

A d d r e s s :  s t r e e t  7830 North Central Drive, Suite C 

ci t Y Lewis Center, OH St a t  e /  Zi p 43035 

2 .  A u t h o r i t y  R e q u e s t e d :  ( M r k  a l l  t h a t  a p p l y )  _____ 1 3 - 4 0 3  Fac i  I i I i e s  Based 
I nt e r e x c h a n g e  

X 13-404  R e s a l e  of Local a n d / o r  
I nt e r e x c h a n g e  

x 1 3 - 4 0 5  Fac i  I i t i e s  Eased  Local 

3 .  Reques t  f o r  w a i v e r s l v a r i a n c e s :  I n  a p p l i c a t i o n s  f o r  l o c a l  e x c h a n g r  
s e r v i c e  a u t h o r i t y  under  S e c t i o n s  13 -404  or  13 -405 ,  w a i v e r s  of P a r t  7 l i J  and 
o f  S e c t i o n  735 .  180 o f  P a r t  735 a r e  g e n e r a l l y  r e q u e s t e d .  I n  a p p l i c : i t i i i n s  
f o r  i n t e r e x c h a n g e  s e r v i c e  a u t h o r i t y  unde r  S e c t i o n s  1 3 - 4 0 3  and  13-40-1. 
w a i v e r s  of P a r t  710  and  P a r t  735 a r e  g e n e r a l l y  r e q u e s t e d .  P l e a s e  i n d i c a t e  
uhi c h  w a i v e r s  A p p l i c a n t  i s  r e q u e s t i n g  a n d  e x p l a i n  why A p p l i c a n t  i s  
r e q u e s t i n g  e a c h  w a i v e r i v a r i a n c e .  



X 
---- P a r t  7 I O  Uniform System of Accounts for Telecommunications Carriers 

_____ P a r t  735 Procedures Governing the Establishment of 
Credit, Billing, Deposits, Termination of Service and Issuance of 
Telephone Directories for Local Exchange Telecommunications 
Carriers in the State of Illinois 

S e c t i o n  735. 180 D r e c t o r i e s  
X 

_____ 

.- o t h e r  

4. For a l l  a p p l i c a n t s  r e q u e s t i n g  l o c a l  e x c h a n g e  a u t h o r i t y  under  S e c t i o n  1 3 - 4 0 4  
or S e c t i o n  1 3 - 4 0 5 ,  
pi e a s e  conpl  e t  e t h e  f o l 1  owi ng: 

( a )  t h e s t a n d a r d  Q u e s t i o n s  f o r  A p p l i c a n t s  S e e k i n g  Local Exchange S e r \ i c . e  

( b )  t h e  9 - 1 - 1  Q J e s t i o n s  f o r  A p p l i c a n t s  S e e k i n g  Local Exchange S e r v i c c  

i c )  t h e  Fi nanc i  a1 Q u e s t i o n s  f o r  Appl i c a n t  s S e e k i n g  Local Exchangc 

i d) i f  a p p l i c a b l e ,  t h e  P r e p a i d  S e r v i c e  Q e s t i o n s  f o r  A p p l i c a n t s  

A u t h o r i t y  f o u n d  i n  Appendix  A of  t h i s  d o c u m n t  

A u t h o r i t y  f o u n d  i n  Appendix  B o f  t h i s  d o c u m n t ;  

S e r v i  c e  Ant h o r i  t y  f o u n d  i n  Appendix  C of t hi s d o c u m n t  ; a n d  

S e e k i n g  Local Exchange  S e r v i c e  A u t h o r i t y  f o u n d  i n  Appendix  D o f  t h i s  
d o c u m n t .  Appendix A, B, C 8, D are all attached. 

5. I n  what a r e a  o f  t h e  s t a t e  d o e s  t h e  A p p l i c a n t  p r o p o s e  t o  p r o v i d e  s e r v i c e ?  
Applicant intends to provide service within the service territories of SBC 
Ameritech. Applicant ado ts the maps and territorial descriptions on file 
with the Commission for .8 BC Ameritech. 

6 .  P l e a s e  a t t a c h  a s h e e t  d e s i g n a t i n g  c o n t a c t  p e r s o n s  t o  w r k  w i t h  S t a f f  on 
t h e  f o l  I owing: 

a )  i s s u e s  r e l a t e d  t o  p r o c e s s i n g  t h i s  a p p l i c a t i o n  
b )  c o n s u m r  i s s u e s  
c )  c u s t  o m r  conpl  a i  nt r e s o l  u t i  on 
d)  t e c h n i c a l  and  s e r v i c e  q u a l i t y  i s s u e s  
e )  “ t a r i f f ”  a n d  p r i c i n g  i s s u e s  
f )  9 - 1 - 1  i s s u e s  
g) s e c u r i t y l l a w  e n f o r c e m n t  

P l e a s e  i d e n t i f y  e a c h  c o n t a c t  p e r s o n ’ s  ( i )  n a m ,  ( i i )  t i t l e ,  ( i i i )  n i i i l i n g  
a d d r e s s ,  ( i v )  t e l e p h o n e  n u n h e r ,  ( v )  f a c s i m l e  n u n h e r ,  a n d  ( v i )  e - m i l  
a d d r e s s .  Please see attached Exhibit A 

7 .  P l e a s e  c h e c k  t y p e  o f  o r g a n i z a t i o n ?  
----- I ndi vi  dua l  
----- P a r t  n e r s h i  p b t e  c o r p o r a t i o n  uas f o r m d  

- x-- C o r p o r a t i o n  

9-1 1-2000 
I n w h a t  s t a t e ?  Ohio 

_--__ o t h e r  ( S p e c i  f y )  

8 .  S u b m t  a copy  of a r t i c l e s  of i n c o r p o r a t i o n  a n d  a copy  o f  c e r t i f i c a t e  o f  
a u t h o r i t y  t o  t r a n s a c t  b u s i n e s s  i n  I l l i n o i s .  

Please see attached Exhibit B 



9 .  L i s t  j u r i s d i c t i o n s  i n  which  A p p l i c a n t  i s  o f f e r i n g  s e r v i c e ( s j  

Applicant is currently offering service only in the state of Ohio. 

10. Has t h e  A p p l i c a n t ,  o r  a n y  p r i n c i p a l  i n  A p p l i c a n t ,  b e e n  d e n i e d  a 
C e r t i f i c a t e  o f  S e r v i c e  o r  had  i t s  c e r t i f i c a t i o n  r e v o k e d  or  s u s p e n d e d  i n  a n y  
j u r i  s d i  c t  i on i n  t h i s  or  a n o t h e r  n a m ' ?  

Y E S  ( P l e a s e  p r o v i d e  d e t a i l s )  ______ x m  
1 1 .  Have t h e r e  b e e n  any  conp l  a i  nt  s or j udgenen t  s I ev i  e d  a g a i n s t  t h e  Appl i c an t  

i n  any o t h e r  j ur i s d i  c t  i on? 

I f  Y E S .  d e s c r i b e  f u l l y  

1 2 .  I k s  A p p l i c a n t  p r o v i d e d  s e r v i c e  unde r  a n y  o t h e r  n a m ?  

I f  YES, p l e a s e  
l i s t .  

In the State of Ohio Applicant operates under the d/b/a TSI 

13. W 1 1  t h e  A p p l i c a n t  k e e p  i t s  hooks  a n d  r e c o r d s  i n  Illinois? ~~~ \ES 

I f  NQ u e r m s s i o n  u u r s u a n t  t o  8 3  1 1 1 .  PdmCode  P a r t  250  n e e d s  t o  be r c q u - s t e d .  
______ x h o  
Permission is re uested pursuant to 83 111. Adm Cod part 250 or the a ility to keep its 
books and recoras at corDorate headauarters locates in Lewis Aenter. 8H. 

14. PI e a s e  a t t a c h  e v i d e n c e  o f  t h e  appl  i c a n t ' s  m n a g e r i  al a n d  t echn i  c a i  
r e s o u r c e s  and  a b i l i t y  t o  p r o v i d e  s e r v i c e .  T h i s  m y  be  i n  e i t h e r  n a r r a t i v e  
f o r m  r e s u m s  of kev  o e r s o n n e l .  or a c o n b i n a t i o n  of t h e s e  f o r m .  _ .  

Please see attached Exhibit C 
15.  L i s t  o f f i c e r s  o f  A p p l i c a n t .  

Steven Fenker 
Vice President 
Mazan Rabah 
Secretarv 



16. Does a n y  o f f i c e r  o f  A p p l i c a n t  have  a n  o u n e r s h i p  o r  o t h e r  i n t e r e s t  i n  a n y  
o t h e r  e n t i t y  uhi c h  h a s  p r o v i d e d  or  i s  c u r r e n t  I y p r o v i d i n g  
t e l  ecomruni  c a t  i ons s e r v i c e s ?  -____ Y!3 _____ X N o  

I f  YES; l i s t  e n t i t y  

17. I b w w i I I  A p p l i c a n t  b i l l  f o r  i t s  s e r v i c e ( s ) ?  (At a n i n i m m  d e s c r i b e  h o u  
o f t e n  t h e  A p p l i c a n t  u i l l  b i l l  f o r  s e r v i c e  and  d e t a i l s  o f  t h e  b i l l i n g  
s t  a t  e n E n t .  ) 

Applicant will bill each customer a statement 30 days in advance indicating the due 
date and the amount that is due. All payments for service are paid in advance and 
are due on the expiration of each subsequent thirty (30) day period. Each Customer’s 
statement shall contain information associated with all aDDliCabk taxes and surcharaes. 

18.  I h w d o e s  A p p l i c a n t  p r o p o s e  t o  h a n d l e  s e r v i c e ,  b i l l i n g ,  a n d  r e p a i r  
conpl a i  nt s ?  (At a ni ni mm d e s c r i b e  Appl i c a n t ’ s  i n t e r n a l  p r o c e s s  f o r  
c o n p l a i n t  r e s o l u t i o n ,  t h e  c o n p l a i n t  e s c a l a t i o n  p r o c e s s ,  t h e  t i m f r i i m  a n d  
p r o c e s s  by  which  t h e  c u s t o m r  i s  n o t i f i e d  by  A p p l i c a n t  t h a t  t h e y  m y  > e e k  
a s s i s t a n c e  f r o m  t h e  C o m i s s i o n ? )  

ADDliCant will handle all customer service issues customer comDlaints and billina from its 
corDorate offices located in Columbus. Ohio. ADDlicant Drovides effective and efficient 
customer comolaint resolution and each customer is notified of their riaht to escalate at 
anv time to a customer care center team leader or manaaer. The customer is also 
informed of their resDective riaht to contact the Illinois Commerce Commission if for 
any reason their respective situation has not been fully resolved to their satisfaction 
bv the ADDliCant. 

19. W I I  p e r s o n n e l  be a v a i l a b l e  a t  A p p l i c a n t ’ s  b u s i n e s s  o f f i c e  d u r i n g  regular 
w r k i n g  h o u r s  t o  r e s p o n d  t o  i n q u i r i e s  abou t  s e r v i c e  or  b i l l i n g ’ ?  ~~~~ _ _  

YES 2__- No 

20. M a t  t e l e p h o n e  n u n h e r ( s )  w u l d  a c u s t o m r  u s e  t o  c o n t a c t  y o u r  co i ipany?  

1-866-392-71 23 

21. W I I  A p p l i c a n t  a b i d e  by a l l  F e d e r a l  a n d  S t a t e  s l a m i n g  a n d  c ra rn i i i i g  i a u s  
p u r s u a n t  t o  S e c t i o n  13-902 o f  t h e  P u b l i c  U t i l i t i e s  Act a n d  S e c t i o n  ZiX of  
t h e  1996 Tel econnun i  c a t  i ons  Act?  

No YES ______ X ______ 

22. P l e a s e  d e s c r i b e  a p p l i c a n t ’ s  p r o c e d u r e s  t o  p r e v e n t  s l a m i n g  and  c r a n n i n g  o f  

c u s t o m r s : ’  ADDliCant reauires a customer’s exmess Demission to chanae. add or 
delete nv service or additional c lina teatuces. . . , ~~i I I ~ h e  23. I f  g r a n t e d  a u t t o r i t y  t o  o p e r a t e  a s  a ?oca1 e x c  ange  L a r r i e r  

a p p l i c a n t  a b i d e  by  t h e  f o l l o w i n g  83  I l l i n o i s  M m n i s t r a t i v e  Code P a r t s :  
705; 710,  720, 725,  730, 732,  735, 755, 756, 7 5 7 ,  770, a n d  772? 



Y E S  ______ N O ( I f  no, p l e a s e  p r o v i d e  an e x p l a n a t i o n . )  X ~ _ _ _ _ _  
However Amlicant still reauests waivers on Part 710. Part 735. Section 735.180 Directories 

24.  Is A p p l i c a n t  a m r e  t h a t  i t  rmst f i l e  t a r i f f s  p r i o r  t o  p r o v i d i n g  s e r v i c e  
i n  Illinois? 

I N A W  

2 5  P l e a s e  a t t a c h  e v i d e n c e  of A p p l i c a n t ’ s  f i n a n c i a l  f i t n e s s  t h r o u g h  t h c  
s u b m s s i o n  of i t s  rmst c u r r e n t  incor re  s t a t e r r e n t  and b a l a n c e  s h e e t .  0 1  o t h e i  
a p p r o p r i a t e  d o c u r r e n t a t i o n  o f  a p p l i c a n t ’ s  f i n a n c i a l  r e s o u r c e s  and .ibi I i t )  t o  
pro‘’’ d e  S e r v i c e  Please see attached Exhibit D 

T 

26.  l k e s  Appl i c a n t  u t i  I i z e  i t s  own equ i  prrent and /  or  f a c i  I i t  i e s ?  ~~~~~~ Y E S  
X No ______ 

I f  Y E S ,  p l e a s e  l i s t  t h e  f a c i l i t i e s  A p p l i c a n t  i n t e n d s  t o  n t i l  i z e .  A l s o  i iicl ude 
e v i d e n c e  t h a t  A p p l i c a n t  p o s s e s s e s  t h e  n e c e s s a r y  t e c h n i c a l  r e s o u r c e 5  t i :  
d e p l o y  a n d  m i n t a i n  s a i d  f a c i l i t i e s :  

I f  N9 which  f a c i l i t y  p r o v i d e r ( s ) ’ s  s e r v i c e s  does  t h e  A p p l i c a n t  i n t e n d  f u  u s e ?  

Applicant intends to utilize the underlying network facilities of SBC Ameritech. 

27 .  P l e a s e  d e s c r i b e  t h e  n a t u r e  of s e r v i c e  t o  be p r o v i d e d  ( e . 8 . .  o p e r a t o i  
s e r v i c e s ,  i n t e r n e t ,  d e b i t  c a r d s ,  l o n g  d i s t a n c e  s e r v i c e ,  d a t a  s e r v i c e \  
l o c a l  s e r v i c e ,  p r e p a i d  l o c a l  s e r v i c e ) .  

Applicant intends to offer Prepaid Local Service through both Resale and Unbundled Network 
Elements (UNE-P) and resold long distance service. 

2 8 .  W 1 1  t e c h n i c a l  p e r s o n n e l  be a v a i l a b l e  a t  a l l  t i m s  t o  a s s i s t  c u s t m e r s  
w i t h  s e r v i c e  p r o b l e m ?  

29. I f  A p p l i c a n t  i n t e n d s  t o  p r o v i d e  payphone  s e r v i c e ,  wi I I  t h e  equ i  p n e n t  
u t i  I i z e d  conp l  y wi t h FCC r e q u i  r e m n t  s and  F i n d i n g  ( 9 )  o f  t h e  Conm \i i o n  
& d e r  e n t e r e d  i n  l b c k e t  No. 84-0442  o n  J u n e  11 ,  1986, i n c l u d i n g ,  but iiot 
I i m t e d  t 0: ( a )  t o u c h  d i a l  i ng ;  ( b )  a c c e s s  t o  9 -  I -  1 a n d  “0” o p e r a t  o r  
d i a l i n g  w i t h o u t  u s e  of a c o i n ;  ( c )  r u l e s  g o v e r n i n g  u s e  of  payphones  b i  
d i s a b l e d  p e r s o n s ;  ( d )  a b i l i t y  t o  c o n p l e t e  l o c a l  a n d  l o n g - d i s t a n c e  c a l l s ;  



( e )  u n l i m t e d  d u r a t i o n  f o r  l o c a l  c a l l s ;  and  ( f )  a m s s a g e  e x p l a i n i i i g  [ h e  
t e l e p h o n e ’ s  g e n e r a l  o p e r a t i o n s ,  d i a l i n g  i n s t r u c t i o n s  f o r  e m r g e n c y  
a s s i s t a n c e ,  payphone  owner’s n a m ,  m t h o d  o f  r e p o r t i n g  s e r v i c e  p r o h l e i x  and  

Y1.S m t h o d  of r e c e i v i n g  c r e d i t  f o r  f a u l t y  c a l l s ?  ~~~~~~~~~~~ 

ADDhCant does not intend to offer DaVDhOne service. ~ _ _ _ _ _ _ _ _ _  

(Signature of Applicant) 

teven Fenker 
Vice President 



VERIFICATION 

T h i s  a p p l i c a t i o n  s h a l l  be  v e r i f i e d  under  o a t h  

OATH 

S t a t e  o f  Ohio 

Count Y of Franklin 

Steven Fenker m k e s  o a t h  a n d  s a y s  t h a t  he  i s  
Vice President 

of  

Nexus Communications, Inc. 

t h a t  he h a s  e x a m n e d  t h e  f o r e g o i n g  a p p l i c a t i o n  a n d  t h a t  t o  t h e  b e s t  01' I? s 
knowledge ,  i n f o r m t i o n ,  a n d  b e l i e f ,  a l l  s t a t e m n t s  of f a c t  c o n t a i n e d  III ' h e  
s a i d  a p p l i c a t i o n  a r e  t r u e ,  a n d  t h e  s a i d  a p p l i c a t i o n  i s  a c o r r e c t  s t a t c n r , i t  o t  
t h e  b u s i n e s s  a n d  a f f a i r s  o f  t h e  a b o v e - n a m d  a p p l i c a n t  i n  r e s p e c t  t o  exch  a n d  
e v e r y  m t t e r  s e t  f o r t h  t h e r e i n .  

S u b s c r i b e d  a n d  sworn  t o  b e f o r e  m ,  a N o t a r y  P u b l i c /  
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

( T i t l e  of p e r s o n  a u t h o r i z e d  t o  

i n  t h e  S t a t e  and  Coun ty  above  n a m d ,  t h r  s 
5J%? 


